
Summary of Housing Outcome Indicators and Measurement: 
 
Housing Stability: 

1. Consumers will maintain current level of housing. 
a. ??% of consumers served during a contract year will have lived in an apartment 

of their choice or will have graduated to a housing environment that reduces the 
consumers need for financial/supportive services from any MH housing provider 
to maintain placement. 
As evidenced by: 
All consumers who have maintained their apartment of choice or graduated in the 
contract year divided by all consumers served in the contract year. 

 
Consumer Wellness: 

1. Consumers will experience fewer psychiatric hospitalizations. 
a. ??% of consumers served during a contract year will have 2 or fewer 

psychiatric/chemical dependency hospitalizations 
As evidenced by: 
Number of consumers having 2 or fewer psychiatric/chemical dependency 
hospitalizations during the contract year divided by the total number served in the 
contract year. 

 
Self-Sufficiency: 

1. Consumers will improve or maintain skills necessary for independent living. 
a. ??% of consumers served will increase or maintain their functional 

assessment ratings on the Supported Housing Functional Assessment 
administered during the last quarter of the contract year or at discharge 
whichever occurs first 
As evidenced by: 
The number of consumers demonstrating an increase or maintenance in the 
Functional Assessment Overall Percentage Score divided by the total number 
of consumers served in the contract year. 
 
Pre-test will be administered in January 2003 for existing clients and at 
admission for all other clients from that point forward. 
Post-test will be administered at discharge or during the last quarter of the 
contract year whichever occurs first. 
Analysis will be completed comparing the contract year’s discharge or last 
quarter functional assessment score against the prior year’s last quarter score 
or most recent admission score. 
For each contract year, clients admitted during the last quarter of the contract 
year will be counted as maintaining their functional assessment score without 
the need for an additional last quarter post-test as long as they maintain their 
placement to the end of the contract year. Clients admitted during the last 
quarter but also discharged during the same last quarter will require that a pre 
and post-test comparison be completed. 
  
Note: Agencies will be requested by ECDMH to report separately on the % 
maintained versus % improved although the performance contract will be 
based on the aggregate of maintained or improved. 
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